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the top three search engines, personnel are Certified Reno-  more information on our website Manufacturers'  warranties
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is to totally encapsulate the work conditioners are serviced and tjes/ service contracts typically
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As you can see, this is a very This will ultimately lead to change. Each home .servic.e
labor and materials consuming higher costs for all as it relates to Cf’“tr?“ may deal with this
process. As noted in previous the ongoing maintenance and S'tUation differently.

issues of The Birch Quarterly, this repair of air conditioner units. More can be found on our
process will add considerable time Below are several factors that ebgite. /

industry experts to gauge the
effectiveness of a website is in
the top threshold of perform-
ance. This includes unique
visitors, time on site, bounce
rate (the number of visitors that
do not mean to get to your site),
page views, and several other
criteria.

We believe the availability to

data has helped us maintain a

vacancy rate under 6% and
significantly reduced credit loss

during the first quarter of this
ear.
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SERVICE ANNOUNCEMENTS

e Is There a Live Person There?: We get that question a lot,
and the simple answer is that during normal business
hours there is always a team working for you. Often our call

BIRCH volume is so high that it is impossible to answer every sin-
MANAGEMENT, INC gle call that comes into the office. Should you have a ques-
tion that cannot be answered on our website, please leave
1118 Grecade St. a message and your call will be returned as soon as possi-
Greensboro, NC ble. Most questions that we receive can be answered on

27408 our website through our client web access.

Phone: 336-288-6997
Fax: 336-272-2575

Web: www.thebirchcompanies.com

Our mission is to offer personalized and
professional service to both our clients and
customers by building strong relationships,
utilizing the latest technology, implementing
effective marketing strategies, following
consistent systems all with honesty and
integrity throughout every facet of our
business

o (Client Web Access: Those who have taken advantage of our
client web access have found it to be very helpful source of
information. This is the fastest way to find out the answers
to most financial questions, please contact us if you do not
have your log-in ID and password.

e New Look to Some Letters: During a recent routine review
of our communication, it was mentioned that there is opin-
ion on both sides of the argument as to whether or not we
are subject to the Fair Debt Collections reporting Act. It was
the opinion of our counsel that we were not, however we
made the decision to act on the side of caution and include
it in certain correspondence. Should you receive a letter
containing this language, do not be alarmed as we are only
making sure we are in compliance with all laws.
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TRIAD REAL ESTATE MARKET INDICATORS

ECONOMIC INDICATORS RESIDENTIAL SALES
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