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Privacy Policy

Birch Management, Inc. understands that your privacy is important. In compliance with local, state,
and federal requirements this privacy policy has been developed for our current and prospective
customers and clients. This policy will help explain what types of nonpublic personal information we
may collect, how we use it, and what we do to protect your privacy.

e Our employees and agents may collect nonpublic information about you, including
o Information provided to us, such as on applications and property management
agreements
Information about transactions with us, or affiliates, or third parties
Information from others, such as credit reporting agencies, employers, and local, state,
and federal agencies
e The types of nonpublic personal information that we may collect may include your name,
address, Social Security number, account balances, income, assets, credit reports, marital
status, and payment history.
e We restrict access to nonpublic personal information to those employees and agents that have
been trained to handle nonpublic personal information in conformity with this notice.
e We have policies and procedures that give directions to our employees and agents acting on
your behalf regarding how to protect and use nonpublic personal information.
e \We maintain physical, electronic, and procedural safeguards designed to protect nonpublic
personal information.
e We do not share nonpublic personal information about you except as permitted by law, or your
express written consent.



