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Start Service (Secure Form) 

* Indicates required fields.

*Do you need residential service in a Business Name, Landlord Name or an Individual 
Name? 

   Business Name Landlord Name Individual Name 
 
Our service personnel are available Monday - Saturday; excluding major holidays. Please allow 
at least three business days from today to complete your order.  
 

If you have an immediate service need, please call 1-800-777-9898 . If you need further 
assistance, please contact us. 

 

New Account Information

*First Name:   Initial: 

*Last Name:   

*Street Address: 

*City: *State:  --Select--

  Zip: 
*Birthday: 
  (Format mm/dd/yyyy) 

*E-mail Address: 

*Daytime Phone:  - ext.  

  Home Phone:  -  

*Social Security #: 
*Acct Start Date: 
  (Format mm/dd/yyyy) 

 Directions:    

 

 Instructions:    

 

Previous Mailing Address

*Address: 

*City: *State:  --Select--

*Zip:   
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Billing Address

*Would you like your monthly bill mailed to the street address above? 

   Yes No

Old Account Information

*Have you ever had service with Duke Energy at another residence? 

   Yes No   

Tell Us About Yourself

  Nearest Relative 

*First Name:   Initial: 

*Last Name:   

*Phone:  -  ext.  

*Are you currently employed?

   Yes No

  Employer Name:

  Employer Phone:  -  ext.  

*Are you renting or buying your existing residence?

   Buying Renting   

  Landlord's Name:   

  Landlord's Phone:  -  ext. 

*Are other adults living at this address? 

   Yes No  

*First Name:    Initial: 

*Last Name: 
  Birthday: 
  (Format mm/dd/yyyy) 

   

  Social Security #:   

  Relationship to Customer: 

    Self

  Send Cancel
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