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Please join us on Wednes-
day May 21, 2008 from
4:00pm- 6:00pm for a
grand opening of our new
office. We would love to
welcome you to our new
home.

Birch Management was
featured in the April 25
edition of the Triad Busi-
ness Journal. Please visit
www. Triad.bizjournals.com

to read the story.
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We are pleased to an-
nounce the launch of our

updated website
www.thebirchcompanies.com
There are numerous addi-
tions to the site that will
prove very beneficial for
both our customers and
clients. Some of the en-
hancements include the
following:
e Residents can now pay
charges online
e Residents can view
their account online
Prospects can submit
their application online
for any of our proper-
ties
e Residents can submit
maintenance requests
through our site
e Answers to Vvirtually
every question that has
been asked by both
residents and owners
e Samples of all of the
owner reports available
e Plus so many more
features that there is
not enough space to
list them all.

Please visit us at
www.thebirchcompanies.com

Housing Summit 2 008

During the first quarter of
this year, we participated in
the Welcome HOME for the
Greensboro  Bicentennial
Housing Summit hosted by
the Greensboro Housing
Coalition.

The housing coalition
charged the summit with
establishing the ground-
work for the 2008 goal of
safe, affordable housing for
everyone— regardless of
disability, race , or national-
ity.

Birch Management’s focus

on the 2008 goal is cen-
tered on a self-help pro-
gram run by the Coalition to
assist and educate people
who have encountered fi-
nancial and other hard-
ships. This program, called
Ready Rent, focuses on the
education of residents to

better understand their
financial and contractual
obligations of renting resi-
dential rental property.

Reducing unhealthy

homes by 50% was also a
goal set by the Coalition for
2008. The efforts of the
RUCO program discussed in
the last issue of The Birch
Quarterly are key to this
goal. Reduction of lead in
homes is also part of this
program.

The ability to attract resi-

dents that have a more
thorough  knowledge of
their responsibilities will be
a benefit for all landlords
and Birch Management
fully supports the initiatives
by the Greensboro Housing
Coalition. More information
can be found at
www.greensborohousingco
alition.com.

Replacement RGSGI’VGS

One of the items over-

looked by many investors
is the future capital outlays
for “replacement re-
serves”. These are funds
that are set aside to fund
the replacement of critical
components of buildings.

In an effort to assist you,

here are the estimated
lifespans of typical critical

components of a building:
Exterior Painting- 5 yrs
Furnace- 15-20 years
Roof- 13-15 years
Water Heater-7-15 yrs
Wood Deck Stain- 4-7
For more information,

please visit

www.realtor.org or contact
us for further discussion.
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BIRCH
MANAGEMENT, INC
Mailing: Physical:

PO Box 9542 1118 Grecade St.
Greensboro, NC Greensboro, NC
27429 27408

Phone: 336-288-6997
Fax: 336-272-2575
Web: www.thebirchcompanies.com

Our mission is to offer personalized and
professional service to both our clients and
customers by building strong relationships,
utilizing the latest technology, implementing
effective marketing strategies, following
consistent systems all with honesty and
integrity throughout every facet of our
business

WWW. THEBIRCHCOMPANIES.COM

SERVICE ANNOUNCEMENTS

1.

Beginning with our April 2008 reporting period, our Owner’s
Statements will have a slightly different look for those cli-
ents with multiple units. You will continue to receive individ-
ual profit and loss statements on each unit, however, the
Owner’s Statement will be combined to reflect the activity
in your portion of our Trust Account. This is in an effort to
improve the reporting we provide to our clients. Addition-
ally, there are approximately 50 reports that are available
on a monthly basis via e-mail. Please consult our website
under the Property Management Services/ Accounting Ser-
vices section to view samples of these reports.

Effective May 1, 2008 we will move our banking relation-
ship to MidCarolina Bank. All equity distribution checks
drawn on Bank of America must be deposited by May 28,
2008. Checks presented for payment after this date will be
returned by the bank. Should there be outstanding checks
as of May 28, 2008, please contact our office to arrange
for a replacement.

O

N

ia

TRIAD REAL ESTATE MARKET INDICATORS
ECONOMIC INDICATORS RESIDENTIAL S ALES
EMPLOYMENT STATISTICS A VERAGE S ALES PRICE
243,000 5.20%
A ’ ’ $195,000 —&— Average Sales Price
238,000 - 5190,000 )\\
- 4.70% $185,000 - W
233,000 - $180,000 \'\.
228,000 —— 4.20% $175,000
]_Q 2Q 3Q 4Q 1Q ZQ 3Q 4Q ]_Q 5170,000 T T T T T T T T 1
2006 2007 2008 1Q 2Q 3 4Q 1a 2 3Q 40 1aQ
2006 2007 2008
Source: NCESC —— Employed# —®— Un-employment % Source: Triad MLS
APT. RENTS/VACANCY TRANSACTIONS/ DOM
$650 | 10.50% 2,400 —e— Total Sales —=jgDays on Market r 95
o || 22 :
$630 \ 7/t 9.50% '
$620 / L 9.00% 1,800 L 80
$610 - 7/ 8' 0/0 1,600 - 75
$600 r 8.50% 1,400 \ 70
$590 w ~af - 8.00% 1,200 L 65
$580 T T T T 7.50% 1,000 , , , , , , , , 60
Mar-06 Sep-06 Mar-07 Sep-07 Mar-08 1Q 2Q 3 4Q 1Q 2 3Q 4Q 1Q
2006 2007 2008
—®—Rental Rates —— Vacancy Source: RealData Source: Triad MLS




